
LOVE YOUR Neighbor
INDEPENDENT LIVING REOPENING

Phase 2 Effective July 13, 2020
Phase 2 is expected to last three weeks

‣ Aquatic Center
By appointment only for aquatic therapy and
training, lap swimming and spa
Call 540-931-9718 to schedule

‣ Art Studio

‣ Billiard Room
Daily, 1 p.m. to 4 p.m.

‣ Dining
Current options still available; buffet moved to
Somerset Room
Assigned time blocks continue with limited seating
available (see host/hostess); no table service

‣ FirstBank
Monday, Tuesday, Thursday, 11 a.m. to 2 p.m.

‣ Fitness Center
By appointment only
Call 540-931-9714 to schedule

‣ Fitness Classes* (in-person)
By appointment only
Call 540-931-9719 to schedule

‣ Functional Pathways
Outpatient Therapy Services
By appointment only
Call 540-431-2830 to schedule

‣ Gathering Spaces
‣ Grocery Online Orders and Delivery

By appointment only
Call 540-431-2822 to schedule

‣ Guests*
Four guests per couple/resident
Outdoor areas only

‣ Libraries (main and remote)
Main library open daily, noon to 4 p.m.
All returns to the main library

‣ Mail Depot
Monday-Friday, 10 a.m. to 6 p.m.
Saturday and Sunday, 11 a.m. to 3 p.m.
Package pick up only

‣ Newspaper Service
Resume resident pick up from internal
mailboxes

Locations/services open during Phase 2 include: 
An asterisk indicates additional information. 

Capacity limits required and communicated through Touchtown or posted at location. 
Residents are required to wear masks, social distance and practice regular hand hygiene. 
Orchard Woods Health Center precautionary measures remain current and applicable.



‣ Outdoor Areas

‣ Pastoral Care*

‣ Personal Training
By appointment only
Call 540-431-9712 to schedule

‣ Philanthropy
Hallway cabinet and hallway galleries

‣ Ping Pong
Monday, 4:15 p.m.
Friday, 3 p.m. through Sunday

‣ Recurring Groups (support/connection/interest) 
Resume with limitations
Call 540-931-2818 with questions

‣ Resident Business Center

‣ Sales*

‣ Sewing Room 

‣ Social Services:
Services continue via telephone or in-person

‣ Specialty Shoppe
Possibility of shopping options in Phase 2
Details to come

‣ Transportation
Medical, custom and alternative circuit service
with restrictions
Call 540-431-2822 to schedule

‣ Village Salon
Wednesday-Friday, 9 a.m. to 4 p.m.
By appointment only
Call 540-431-2820 to schedule

‣ Village Spa
Monday-Friday, 9 a.m. to 4 p.m.
Massage services by appointment only
Call 540-431-2820 to schedule

‣ Woodworking Shop

*Fitness classes continue to be broadcast on Touchtown, channel 977; in-person classes both inside the 
Enrichment Studios and outdoors will be scheduled with limited class size

*Guests in outdoor spaces only; persons congregating together must remain at least six feet apart

*Pastoral care by appointment only 540-431-2799; weekly in-person Bible study resumes Tuesday, July 14 at 
3:30 p.m.; virtual Bible study continues Thursdays at 2 p.m.; weekly worship continued virtually through 
Touchtown, channel 977; support groups resume with limitations

*Recurring Groups resident contacts to communicate with Anna Lehman to schedule meeting dates(s) and 
time(s); confirmed meeting dates/times will be communicated on Touchtown prior to each group resuming

*Sales will permit strictly limited prospect visits; no occupied resident tours, virtual tours only; prospects may 
view but not enter common/public room locations throughout the community; move-ins continue under 
COVID protocols 

Notes:
ConnectedLiving will continue to provide virtual programming through Touchtown; small group classes 
and group games will be scheduled in outdoor spaces; pre-recorded resident programs (ex. Conversations 
With, Mind Stretchers, seasonal all-resident events, musical performances, etc.) will be broadcast through 
Touchtown; Club Room and Glen View Lobby remain closed for recurring games (ex. Bridge, Mexican 
Dominoes, Scrabble, Bunco, etc.); recurring games will not resume due to social distancing restrictions 
and the sharing/passing of game pieces among participants; movie nights will not resume, but DVDs will 
continue to be rotated among residents; view Touchtown, channel 977 for details on all ConnectedLiving 
programming

Engage Center locker rooms remain closed; Family Changing Room open for restroom use only
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